e The results of organizational effectiveness examine the attainment of organizational goals.

RESULTS OF ORGANIZATIONAL EFFECTIVENESS

e The key indicators can include: the taxes of graduation, the registration of new students, the taxes of retention by program, use of infrastructure, etc.

Analysis of Results
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Analysis of Results
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Evolution of
graduates

Number of
graduates

In 2017 the
graduates’
evolution
respect to 2016
were 25%
however
respect to 2018
it's 13% only.

the Faculty will
communicate the
different modalities
for Bachelors and
Graduates Degree

the Faculty will
establish workshops
of thesis and different
modalities for
Bachelors and
Graduates degree
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300
200
100

Number of Graduates
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Analysis of Results

Increment gle:c;lfct;zgg: Analysis and Results of the
(result or put instll)'ument of Results measures | adopted measures Insert tables or charts of resultant tendencies of 3-5 years
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measurement
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Attrition

The percentage
of Attrition

Increase in
"Cumulative
desertion"

In 2018 is 17.8%
respect to 2017

Information from
2008

The evolution
of desertion
number’s
students in
2017 is 2.8%
updated until
semester
2018, There
were not
considered
students of
general study

To improve advising
and tutoring
services to the
student.

m 2015
m 2016
m 2017

2018

Percentage of Attrition

estudiantes;

13.3%

653
estudiantes;

13.9%

704 estudiantes; |

15.0%

Calle German Amézaga 375, Ciudad Universitaria, Lima 1 - Central Telefénica: 619-7000, anexos: 2650
http://administracion.unmsm.edu.pe

ocaa.administracion@unmsm.edu.pe

A“”"«
ACBSP

ACCREDITED



Administrative
Support

Index of
Satisfaction of
Administrative
Support

Gradual
improvement of
the Satisfaction
of the periods
2018-1l respect
to periods 2017-
1,2017-11y 2018-
.

It’s significant
the gradual
improvement
in 2018-11

The improvement
of the services of
multimedia
equipment,
maintenance,
classroom
furniture, toilet
services and Wi-Fi
is scheduled.
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